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COLORADO ACCESS and CCHA

COLORADO

f’ MCCESS

Regional Accountable Entities (RAES)

©

Regional Accountable Entities (RAES) are organizations that Health First Colorado
(Colorado’s Medicaid Program) made responsible for care of their members in their
region(s).

Colorado Access manages care in Denver, Arapahoe, Adams, Douglas, and Elbert
Counties (RAEs 3 &5)

CCHA manages care in El Paso, Jefferson, Boulder, Gilpin, Broomfield, Clear Creek,
Park, and Teller Counties (RAE 6&7)

RAEs are determined by the person’s Primary Care Physician's location. This PCP is
chosen by the member when they enroll or automatically assigned by the state based

on claims data, utilization, and family connection.

If a member would like to change their PCP and/or RAE they may do so on the
Health First Colorado app, website, or by calling 303-839-2120.

Please note that all changes occur on the 15t of the following month.
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Region1 [__] RockyMountain Health Plans
Region 2 [ | Northeast Health Partners
Region3 [_| Colorado Access
Region 4 [__] Health Colorado, Inc.

Colorado Access’s Region

Region 5 [l Colorado Access
Region 6 [[00] Colorado Community Health Alliance
Region 7 [[7] Colorado Community Health Alliance

COLORADO ACCESS RAE COUNTIES
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CCHA and
Where it Serves

&
* Colorado Community Health I .
Alliance (CCHA) is the RAE for Sl iz @ Regioné
regions 6 and 7. 195,386 Members

@ Region7
220,475 Members

Boulder

RAE Attribution Methodology

1. Member Contact with

ili i * *Some Primary Care
Enrolilment Broker 2. Utilization Physician Locations
(first thing system looks at) are funded to provide

their own Care
Management services

&ﬂ for their members.

3. Family Connection* 4. Proximity™
AL ©

*Auto-attribution



RAE Responsibilities
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Facilitate the appropriate delivery and coordination of
physical, behavioral health, and social services

Connect

Provide

Assist

Dental Benefits

Ly
\ W
S

Cleanings

What is covered? exams

X-rays
Fillings

Root canals

Call DentaQuest for more
information at 888-307-6561

DentaQuest Member Handbook
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Public Health Emergency

& Heh T AS @)/ CHP+
What is the public health emergency
and how does it affect members? Is your contact

information up-to-date?

At the beginning of the COVID-19

pandemic, the federal government
H Colorado (Colorado’s Medicaid program) and Child

dec_lared a pUb“C health eme_rgency (PHE) Health Plan Plus (CHP+) have your current phone

Durlng the PHE, state agencies are number, email, and mailing address. Tt is important

: : that you can get letters about your Health First
required to_ contlnu_e health care coverage Colorado or CHP+ coverage.
for all medical assistance programs, even

if someone's eligibility changes.

Don't miss any important updates.

As a result, we are keeping our Health You can update your information in one of these ways:
H ' PP e Visit Colorado.gov/PEAK.

First Colorado (C_olorado s Medicaid e Use the Health First Colorado app on your phone.

program) and Child Health This free app is for Health First Colorado and CHP+

Plan Plus (CHP+) members covered members.

. ' s Optional/customizable text if your organization
durlng the PHE so they don t_have t(_) Worry provides enrollment assistance: Visit [insert
about their health and Wellbelng durlng this organization website] or call [insert organization
challenging time. phone number] for help or to make an appointment.

« CHP+ members can call 800-359-1991 (State
Relay: 711).

e Contact your county department of human services

Non-Emergent Medical Transportation (NEMT) and IntelliRide

Non-Emergent Medical Transportation (NEMT) is a Health First Colorado benefit for
members who don't have transportation to medical appointments.

- NEMT is currently provided through one transportation broker, IntelliRide, in Adams,
Arapahoe, Boulder, Broomfield, Denver, Douglas, Jefferson, Larimer, and Weld Counties.
- IntelliRide at 1-855-489-4999 or 303-398-2155 (State Relay 711) or visit
gointelliride.com/colorado/ for more information.

- NEMT service in the counties outside of IntelliRide’s nine-county region returned to local
transportation providers Aug. 1, 2021.
- Check out the NEMT Service Area resource guide to find out what counties are
affected: NEMT Service Areas | Colorado Department of Health Care Policy &

Financing



https://hcpf.colorado.gov/nemtlist
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What do Care Managers Do?

9 Locate appointments

Q Provider search

& Understanding benefits
@ Linkage to social resources

@ Program

CPcces

11

How Members Connect with a Colorado Access Care Manager

Behavioral health care managers }/-@ Complex member care management
* Assigned upon hospitalization. +  Provided by RNs for those needing specific,
« Assist with transitions of care. extended care management_

Physical health care managers > Resource & referral

* Assigned via claims paid by Health +  Resource&referral@coaccess.com

First Colorado.

Clinical registry work
» Condition-specific clinical registries.
» Part of the Colorado Access potentially

avoidable costs program (diabetes, asthma,
COPD).

12
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Care Management Referrals

Colorado Access Care Management Expertise

Clinical
Registry

TOC:
SuD

. Behavioral Health

Physical Health

Client
Overutilization
Program

Complex RN

Healthy Mom,
Healthy Baby

14

g o youand your e

Colorado Access Care Management Referral Form

ick or tap

Tame of Parson Referring CIick or t2p 1ere o eniar it

"Phone Number: C1ck o7 t2p hera 1o aner toxt

Email: Cick or t3p hera t0 antar text

‘Relationship to Membart CIick o7 (20 1are (5 enier (o1t

Would you

Oves =

MEMBER INFORMATION

Miember Name: i o o here 1o enier o

State 1D: Cick or tap here to snter text

Wember Phans fs

phera

e here 1o enter ten

7 yes, please atach Custody Paperork to referrall_LINO

£3
=] El i =]
pep yes, what type: Click or t2p here t
] ] =]
i i Py
other behavioral health concerns)
=] Dsystem i Tinedi
inpatient or other care ‘adherence concerns
transition)
Depsor D Pregnancy/Post Par

rrum Support

e e p—
e

Tobatter

ition of

dane and any other important information: Cick or tap here to e

**Release of Information form can be found here:

o

PO Pay

Complete the Colorado Access care
management referral form and include
details.

Form includes a link to Colorado Access
ROI.

Can be found on the COA website:

01-06-157-0321A COA-Care-
Management-Referral-form _fillable.pdf
(netdna-ssl.com)

Email completed form along with
supporting documents to:
Resource&referral@coaccess.com

Information,
1 our

CPcces


http://3b0c642hkugknal3z1xrpau1-wpengine.netdna-ssl.com/wp-content/uploads/2021/04/01-06-157-0321A_COA-Care-Management-Referral-form_fillable.pdf
mailto:Resource&Referral@coaccess.com
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Who are the CCHA Care Coordinators?

&

CCHA care coordinators are an extension
of your health team

* Registered Nurse (RN) Care Coordinators
* Social Work Care Coordinators

* Behavioral Health (BN) Care Coordinators
* Peer Support Specialists

* Qutreach Care Specialists

* Qutreach & Referral Coordinators

*  Member Support Specialists

* (Care Navigators

Colorado Community Health Alliance
15

15

Care Coordination Programs

Members who need ongoing support are assigned to a
care coordinator that best meets their needs

* General care * Maternity
coordination * Pediatrics & foster care

* Adult Integrated » Behavioral health
Systems program (AIS) transitions of care

* Transitions of care * Justice involved

* Emergency department

* Chronic Disease
Management

Colorado Community Health Alliance

Medicare-Medicaid

16

16
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Referring a Member to the CCHA

[ Complete a referral online:
* Online referral forms can be found here:

* https://www.cchacares.com/for-providers/ccha-provider-support/
* Region 6

¢ Region 7
\_ )

[ call CCHA Member Support: h
Region 6 (Boulder, Broomfield, Clear Creek, Gilpin and Jefferson counties)
Email: R6Referral@cchacares.com

Local: 303-256-1717

Toll free: 1-855-627-4685

Region 7 (El Paso, Park and Teller counties)

Email: R7Referral@cchacares.com

Local: 719-598-1540

L Toll free: 1-855-627-4685 )

Colorado Community Health Alliance 17

17

Interdisciplinary Team Meetings

RAEs can facilitate and coordinate Interdisciplinary Team Meetings to increase communicate
amongst partners.

Calls are facilitated by Care Managers and can be requested directly through the Care Manager or
when making a Care Management request.

Calls can include:
* Parent/guardians
 DHS
* Hospital staff
» Outpatient providers
» School staff
* GALs
* Mentors
e Primary Care Physicians
« Etc.

18


https://www.cchacares.com/for-providers/ccha-provider-support/
https://www.cchacares.com/for-providers/care-coordination-referral-form-health-first-colorado-region-6/
https://www.cchacares.com/for-providers/care-coordination-referral-form-health-first-colorado-region-7/
mailto:R6Referral@cchacares.com
mailto:R7Referral@cchacares.com
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ROI Policies

19

* RAEs require Release of Information (ROIs) to speak to GALs and their teams. Please
speak to the RAE about what will be required to receive PHI or be involved with the
Care Management team.

* ROlIs are also needed to coordinate care with entities that are not local RAE providers.
These entities include but are not limited to; school districts, GALs, and foster parents.

* |f you would like to complete the Release of Information electronically, please request
DocusSign links.

Behavioral Health Prior Authorization Requests

20

Behavioral Health Services that do not require prior authorization:
e Certain Outpatient Services like individual therapy, family therapy, and psychiatry
e Certain In-Home Therapy for Adolescents under the age of 18
e Services provided by Mental Health Centers
* There is not a limit to services!

Behavioral Health Services that require prior authorization:
e Inpatient Hospitalization
* Such as: Denver Health, Medical Center of Aurora, Highlands Behavioral Health, Denver Springs,
Children’s Hospital, etc.
e Acute Treatment Unit
* Such as: North Range ATU, Bridge House ATU (All Health Network), Diversus Health ATU
e Partial Hospitalization Program (5 days a week)
* Such as Medical Center of Aurora, Denver Springs, Highlands Behavioral Health.
e Intensive Outpatient Program: (3 to 4 afternoons a week)
* Such as Medical Center of Aurora, Denver Springs, Highlands Behavioral Health.
e Other Services requiring Prior Auth for Adolescents: Day Treatment, Short Term Residential, and Long
Term Residential

10



Substance Use Disorder Treatment

* Health First Colorado’s coverage of SUD services include: early
intervention, outpatient, intensive outpatient SUD treatment, and
social detox services.

* As of January 2021, Coverage for residential and inpatient SUD
treatment and withdrawal management services has been added to
ensure that members have access to the full continuum of SUD
services through their Health First Colorado benefits.

* The American Society of Addiction Medicine (ASAM) Criteria is used to
determine appropriate level of care for individuals.

* To be eligible all SUD Services must be:
* Provided by a Medicaid enrolled provider
¢ Determined medically necessary
* Determined as the appropriate level of care according to ASAM
criteria.

Ensuring a Full Continuum of SUD Benefits | Colorado Department
of Health Care Policy & Financing
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ASAM Level 3.1 Clinically Managed Low-
Intensity Residental Services (24-hour
structure, atleast 5 hours of dinical service
per wveek. Partdpate in cutside addivides
such as work and school.

ASAM Level 3.3 Clinically Managed
Population-SpedficHigh Intensity
Residential Services (24-hour @re and
support for people who have problems with
amgnition or thinking due to an illness or
injury, adult only)

ASAM Level 3.5 Clinically Managed
Medium -intensity (Adolescents) and High-
intensity (Adults) Residentdal Services (24~
hour care with trained @munselors)

ASAM Level 3.7 Medially Monitored
Intensive Inpatent Services. 24-hour
nursing care with physidan availability, 16
hour per day acunselor availability

ASAM Level 3.2 Withdrawal Managem ent -
Clinially Managed Residential Withdrawal
Managem ent (Moderate withdrawal
requiring 24-hour support

3.7 WM - Medically Monitored Inpatient
Withdrawal Managem ent (Severe withdrawal
requiring 24-hour nursing care, physidan
visits as needed

4 ’
Regional Accountable bl
Entities are based on the location
of a member’s primary care provider,
and help connect the member with the
health care they nesd. RAEs provide care
management for services provided under
RAEs and Health First CO
Medical CurEED (physical health expensas).
q Access
equipment Northeast
Home  providers Health Partners
health
CCHA
Hospitals Rocky Mountain
Urgent Health Flans
care Community Center
STATE OF Rocky | goard case
The Children and Mountain | s 8
Youth Mental Health COLORADO Human Services an-agemer-\
Services assista
Treatment Act allows N o B 5
for families to access CYMHTA Developmental ::rsun n i:min;:g
mental health Ligisons Pathways v
. and supports for
treatment services for
o The Resource Morth developmental
their child or youth. Exchange disabilities. This
CYMHTA funding is not & Mestro >
for those on Medicaid ky i el W SUEn
N ! FEEYNEITET  AEYT as CES, CHRP, 5LS, etc.
and is available when there Human Services
is no other funding,
such as private
insurance or
CHP+.
Provided by Colorado Access — Member Affairs

11


https://hcpf.colorado.gov/ensuring-full-continuum-sud-benefits

SUCCESS STORY

DHS Custody and QRTP/CDHS Funded Beds

Youth in facility unable to manage behaviors

23

Multiple types of treatment tried in facility, including
services outside of facility with ABA provider

Transfer to different programming needed and IA was
completed with QRTP recommendation
QRTP/PRTF lists exhausted. CDHS funded beds applied for
and youth accepted

Youth able to stay in the state with appropriate treatment

Discharge planning with treatment team to identify

necessary and appropriate post-discharge providers

SUCCESS STORY

Justice involved

Justice involved in another state with need for PRTF

LOC assessment (completed via Virtually with youth)

In-state search

Out-of-state search

Facility found

School district unwilling to fund

Transportation (Options: NEMT, Family, Kin, Other)

Admission

24
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Staffings, Planning (alternative, back-up,
safety, interim), All parties at the table
* Independent Assessment (lA)
* |A Results
¢ Community Based Services
o Partial Hospitalization Program,
Intensive Outpatient, OP, In-home,
ABA, etc. Many great options
* Qualified Residential Treatment
Program (QRTP) or Psychiatric
Residential Treatment Facility (PRTF)
o Education (District willing to pay)
o Exhaust QRTP/PRTF list in-state
o CDHS Funded Beds
o EPSDT for Out of State
o ICPC
o Transportation

Staffings, Planning (alternative, back-up, safety,
interim), All parties at the table

Prior Authorization Request (PAR) and Level of
Care Assessment (LOC), if needed

Approved
o Education
o In-state residential facility search
o Exhaust
o Out-of-state residential facility search
o ICPC, if needed
o Transportation
Denied
o Appeal, Appeal, Third Party Review
(OBH/BHA), State Fair Hearing
o Community Based Services

= Partial Hospitalization Program (PHP),
Intensive Outpatient (IOP), OP, In-
home, ABA, etc. Many great options

12
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QRTP vs. PRTF & Family First

Family First was signed into law on February 9th, 2018 as part of the Bipartisan Budget Act as part of P.L. 115-123.

Reforms federal child welfare financing streams (Title IV-E and 1V-B of the Social Security Act).

« First major modernization and overhaul to child welfare federal law in three decades.

* Full bill: H.R.1892 - 115th Congress (2017-2018): Bipartisan Budget Act of 2018 | Congress.gov | Library of
Congress

Residential Services under Family First:

* APRTF is a higher level of care than a QRTP and operates from primarily a medical approach for higher acuity
mental health conditions that may require stabilization efforts, medication management, and care for physical risk
factors (i.e., self-harm, aggression, etc.).

* A QRTP has primarily a behavioral health treatment approach with a behavioral health clinical treatment team.
QRTPs are required to have access to 24-hour nursing and a trauma-informed program.

* Colorado Family First Implementation Dashboard | CO4KIDS

25
Total Current PRTF/QRTP providers (Colorado)
* PRTF -5 Facilities (166 beds)
* QRTP - 14 Facilities (171 beds)
* Locations close to QRTP approval - 3 (31 beds)
* CDHS funded beds —in 3 of the PRTF facilities
26

13


https://co4kids.org/family-first-dashboard

FINDING PROVIDERS
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Colorado Access Provider Search Site: Colorado Access Provider Portal (healthx.com)

CCHA Provider Search Site: https://www.cchacares.com/for-members/find-a-provider/

RAEs can only contract with providers who are validated as Health First Colorado providers:
» This must happen, first, before RAESs can initiate contracting, and is between the State and the

provider.

» Colorado Access can move quickly to contract, once a provider is validated.

RAE-to-RAE transitions:
» Standard RAE to RAE transition referral form.
* Newly developed RAE to RAE transition referral form.

If you need this document in another language, large print or on tape, please call Customer Service at 1-800-511-5010 {tol free).
TTY/TDD users call 1-888-803-4494.
Si necesita este documenta en espafiol, letras grandes, o en un casete, por favar llame a nuestro Servicio del Cliente al 1-800-511-
5010 (gratuita). Usuarios de TTY/TDD deben llamar al 1-888-803-4494.
Provider Clinic/Facility
Provider Search
By Location By Provider Detail By Caverage and Care Reguirements
® No preference CIFind PCP |7 Health Plan(s) ?
> Only inside 5 Male Specialty 7
cof- O Female \—Imy Specialty -
Zip Code * O Any Gender Behavioral Health Subspecialty |7
: [C10nly show providers who are ‘ Please Select "|
City 7 accepting new patients ?
Languages Spoken at Location other
State 7 than English ?
County ? Provider First Name 7
Any Caurty v

Care Coordinators 1-866-833-5717
Care managers work with requesting
providers to connect members to
appropriate care.

Website: Colorado Access Provider Portal

(healthx.com)

14


https://secure.healthx.com/v3app/a/?6713520D04184E241C0D022C0D340C1C130C11166E221738130C0A0C1737483A0002181B1A18225A403E370111000A0017361A331706230A171747040051305A030F495F03115B0A5A7C0B4A0B58525D5F47734B547A5C045F5E484518715C585B150B03445F0948360B151F0706001B177C16513150000B0A075E1871015341400E5112445708235D4A5A0C5550104774175C615D5548011D00482F582259412C59375B5E2D06285F2F5D5C5533307441546327505651204A100B23585B302A23462D562F/
https://www.cchacares.com/for-members/find-a-provider/
https://secure.healthx.com/v3app/a/?6713520D04184E241C0D022C0D340C1C130C11166E221738130C0A0C1737483A0002181B1A18225A403E370111000A0017361A331706230A171747040051305A030F495F03115B0A5A7C0B4A0B58525D5F47734B547A5C045F5E484518715C585B150B03445F0948360B151F0706001B177C16513150000B0A075E1871015341400E5112445708235D4A5A0C5550104774175C615D5548011D00482F582259412C59375B5E2D06285F2F5D5C5533307441546327505651204A100B23585B302A23462D562F/

Finding CCHA Providers

(primary care and behavioral health)

Location button,

locatian.)

To set your current location,

Start Your Search Now

Search far providers using a specific lacation or your current location,

Please Provide a Location (No Location Provided)

Please Specify a Search Radius (25 Miles)

o set & speific location, enter an address, city, ZIP cade, and/or point of interest i the Locarian Search box, Then click the magenta Get

Use Current [Vou may be prompted to allow CCHAcares.com to access your

Location Search —]
L]
Provider Name Practice Name: Phone Number
Provider or Practice Type Provides Gender Provider Languages Spoken
Search by Search by G Search by Languages Spoker
Practice City

CCHA’s Provider Search Tool:
https://www.cchacares.com/for-
members/find-a-provider/

For more assistance or finding
dental, vision, and specialty
providers, please contact CCHA's
Contact Center:

Region 6 (Boulder, Broomfield,
Clear Creek, Gilpin and Jefferson
counties)

Local: 303-256-1717

Toll free: 1-855-627-4685

Region 7 (El Paso, Park and Teller
counties)

11/3/2022

Local: 719-598-1540
Toll free: 1-855-627-4685

Provider 1s Accepting New Patients
Provider Has Completed Cultural Competency Training.
Practice Has Actommedstions for Peogle with Disabilities

Practice Utilizes Telehealth

Colorado Community Health Alliance 29

How to Find a Physical Health Provider

Find a doctor

Health First Colorado (Colorade's Medicaid Program) and Child Health Plan Plus members can use this tool to search for health care providers including physicians, clinics, and dentists.

Find Providers Near M Find Providers 8y Name Accepting New Patients [T-
watin [ Smaes v
i Providers By Type Find Providers By Spacialty ina providers 8y Health an
Any Provder Type - Any Speciaiy Type v Heaitn Fist Colorado (vedicald) -
ey W ® e gy
Provider Results Map  Satellite 9
Fort Quliing. Q o

Kramer, Hilary 2 GetDirections A ° R "
Audiclogist - Audiologist, Audiologist ! Y Crovey Sl
108 Delmar St-Sterling, CO 80751 ZReaTicy @ BD’: @
@ omoszzas
Gender: Female | Languages: English, SignLang *.G
Aecapting Shew Ralents:Yes. | ADA Cormpflan: Yes o i ® @
Primary Care Medical Prnddr (PCMP) No o9 o COLORAD @

© P ®

. y £ 3
Van Ness, Mare £ Get Directions - ;‘ 4 0 ;
Dentist - Dentist, Dentist, Dentist - General Practice. X g % 3
155 Lake Avenue, Suite 201 - Colorado Springs, CO 80906 9. 9o. e
@ 719375501 @ Wobshe e i
Gender:Male | Langusges Englsh +
Accepting New Patients: No | ADA Compliant: No i by o sagora e
o ran o —

‘Showing 1.~ 100 of 64228 provider results

Eind a Doctor - Health First Colorado

30
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https://www.healthfirstcolorado.com/find-doctors/
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Coordination with other RAEs

31

Each RAE has a system that utilizes a central call number or email address for referrals.

Referrals are triaged, from there, to the proper team. See below for the contact information of
each RAE:

Rocky Mountain Health Plans, Region 1: 888-282-8801 customer_service@rmhp.org

Northeast Health Partners, Region 2: 888-502-4190
https://www.northeasthealthpartners.org/members/care-coordination/

Health Colorado, Region 4: 888-502-4186 https://www.healthcoloradorae.com/members/care-
coordination/

THANK YOU
Any questions?

COLORADO
COMMUNITY

A (e

16


mailto:customer_service@rmhp.org
https://www.northeasthealthpartners.org/members/care-coordination/
https://www.healthcoloradorae.com/members/care-coordination/

