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Regional Accountable Entities (RAEs)

Regional Accountable Entities (RAEs) are organizations that Health First Colorado 

(Colorado’s Medicaid Program) made responsible for care of their members in their 

region(s).

Colorado Access manages care in Denver, Arapahoe, Adams, Douglas, and Elbert 

Counties (RAEs 3 &5)

RAEs are determined by the person’s Primary Care Physician's location. This PCP is 

chosen by the member when they enroll or automatically assigned by the state 

based on claims data, utilization, and family connection. 

If a member would like to change their PCP and/or RAE they may do so on the 

Health First Colorado app, website, or by calling 303-839-2120. 

Please note that all changes occur on the 1st of the following month.
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Regional Accountable Entities (RAEs)
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Regional Accountable Entities (RAEs)



Colorado Access – May 2021

TOTAL: 590,573

Our Members:

Region 5: 
130,798

DHMC: 
106,234

Region 3: 
314,986

CHP+: 38,555

ALL members still have access to a care manager!
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RAE Attribution Methodology
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RAE Responsibilities 
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What does Colorado Access do? 

• Colorado Access manages behavioral health services for members with 

Primary Care Physicians in RAEs 3&5.
• Manage a network of behavioral health providers (including provider support, provider relations, etc.)

• Pay behavioral health claims 

• Provide behavioral and physical health care management 

• Colorado Access manages some CHP+ Members (Medicaid expansion 

program) 
• Children and youth ages 18 and under

• Pregnant women older than age 19

• People who are not eligible for Health First Colorado

• People living in a family that qualifies financially

• Lawfully residing children and pregnant women with no five-year waiting period

• Refugees and Asylees

• People who are not covered under any other health plan
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CHP+
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Benefits of CHP+

Behavioral 
Health

Pharmacy

Physical 
Health

• Preventive care
• Specialty care
• In-patient, OP services
• ED, Urgent Care services
• Ambulance transport
• PT/ST/OT
• Behavioral Health/SUD
• Pharmacy
• Vision
• Dental
• DME
• There is not a transportation benefit for CHP+
• There are some differences in coverage for 

Autism
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Dental Benefits
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The Colorado Access Eligibility Application Partner Site

The Colorado Access Eligibility Application Partner Site is a state certified medical application assistance site 

for Health First Colorado (Colorado’s Medicaid Program), Child Health Plan Plus (CHP+), or Long-Term Care 

Coverage. 

We accept and process initial or new (no open coverage) applications for Medical Assistance, just like any 

Department of Human Services in Colorado.

Due to COVID-19, our office is closed to the public and all in-person interviews, but we’re still here to help.  

We do have application processors available to guide applicants through the application by phone.  We also 

accept applications via mail, email or we have a secure drop box at our office to drop off an application.  

To contact us:

Phone: 303-755-4138  / Toll Free: 855-221-4138

Fax:  720-744-5227

Email:  appassist@accessenrollment.org

Our location:  11100 E Bethany Dr., Aurora, CO 80014
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How Members Connect with Care Managers 

Clinical registry work

• Condition-specific clinical registries.

• Part of the Colorado Access potentially 

avoidable costs program (diabetes, asthma, 

COPD).

Behavioral Health Care Managers
• Assigned upon hospitalization.

• Assist with transitions of care. 

Complex Member Care Management 

• Provided by RNs for those needing specific, 

extended care management. 

Resource & referral

• Resource&referral@coaccess.com 

Physical Health Care Managers
• Assigned via claims paid by Health 

First Colorado.

• 8 Care Managers serving 19 hospitals 



What do Care Managers Do?

TOC:
SUD

Behavioral Health
Physical Health

Complex RN

Clinical 
Registry

Client 
Overutilization 

Program 
(COUP)

Foster Care

Criminal 
Justice

Healthy Mom, 
Healthy Baby



What do Care Managers Do?

Locate appointments

Provider search

Understanding benefits

Linkage to social resources 

Program
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Care Management Referrals

Complete the Colorado Access care 

management referral form and include 

details.

Form includes a link to Colorado Access 

ROI.

Can be found on the COA website:

01-06-157-0321A_COA-Care-

Management-Referral-form_fillable.pdf 

(netdna-ssl.com)

Email completed form along with 

supporting documents to: 

Resource&referral@coaccess.com

http://3b0c642hkugknal3z1xrpau1-wpengine.netdna-ssl.com/wp-content/uploads/2021/04/01-06-157-0321A_COA-Care-Management-Referral-form_fillable.pdf
mailto:Resource&Referral@coaccess.com
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ROI/Custody Orders  

• Colorado Access requires a Release of Information (ROI) Authorization-Disclose-PHI.pdf (netdna-

ssl.com) to be signed by the minor for ages 15 to 18 in order to collaborate with a guardian (including a 

parent or DHS) regarding Protected Health Information (PHI).

• If the minor is under 15, Colorado Access requires Department of Human Services custody orders in 

order to exchange PHI with DHS. If the minor is not in DHS custody, Colorado Access requires the 

guardian to sign a ROI in order to exchange information with DHS. 

• ROIs are also needed to coordinate care with entities that are not Colorado Access providers. These 

entities include but are not limited to; school districts, GALs, and foster parents. 

• Due to 42 CFR Part 2, additional consent is needed to exchange substance abuse information with 

providers and external parties. Colorado Access requires the ROI to be completed with the 

“Drugs/alcohol diagnosis, treatment and referral information” box checked in order to exchange this 

information. 

• If you would like to complete the Release of Information electronically, please request DocuSign links. 

http://3b0c642hkugknal3z1xrpau1-wpengine.netdna-ssl.com/wp-content/uploads/2019/11/Authorization-Disclose-PHI.pdf
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ROI  

Name should be something like “John Smith, 
Denver County Department of Human Services, 
Douglas County School District, etc.” 

If there needs to be information about 
Substance Abuse released, please ensure 
“Drug/alcohol diagnosis, treatment and referral 
information”.

Please write which dates of service can be 
released. Many people write “all”.
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Behavioral Health Services that do not require prior authorization through Colorado Access: 
• Outpatient Services (individual therapy, family therapy, psychiatry)
• In-Home Therapy for Adolescents under the age of 18
• Services provided by Mental Health Centers 

Behavioral Health Services that require prior authorization: 
• Inpatient Hospitalization 

• Such as: Denver Health, Medical Center of Aurora, Highlands Behavioral Health, Denver Springs, 
Children’s Hospital, etc. 

• Acute Treatment Unit
• Such as: North Range ATU, Bridge House ATU (All Health Network), Aspen Pointe ATU)

• Partial Hospitalization Program (5 days a week) 
• Such as Medical Center of Aurora, Denver Springs, Highlands Behavioral Health. 

• Intensive Outpatient Program: (3 to 4 afternoons a week)
• Such as Medical Center of Aurora, Denver Springs, Highlands Behavioral Health. 

• Other Services requiring Prior Auth for Adolescents: Day Treatment, Short Term Residential, and Long 
Term Residential 

Behavioral Health Prior Authorization Requests 
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Substance Use Disorder Treatment

• Health First Colorado’s coverage of SUD services include: early 
intervention, outpatient, intensive outpatient SUD treatment, and 
social detox services. 

• As of January 2021, Coverage for residential and inpatient SUD 
treatment and withdrawal management services has been added to 
ensure that members have access to the full continuum of SUD 
services through their Health First Colorado benefits.

• The American Society of Addiction Medicine (ASAM) Criteria is used to 
determine appropriate level of care for individuals.  

• To be eligible all SUD Services must be: 
• Provided by a Medicaid enrolled provider
• Determined medically necessary
• Determined as the appropriate level of care according to ASAM 

criteria.

Ensuring a Full Continuum of SUD Benefits | Colorado Department 
of Health Care Policy & Financing

https://hcpf.colorado.gov/ensuring-full-continuum-sud-benefits
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Utilization Management 

• What is a PAR? Prior Authorization Request

• To request services through Colorado Access that require a Pre-Authorization, please 

send a request form to Utilization Management.

– To locate this form, go to coaccess.com, select Providers from the menu, then click 

Forms & Documents. This form is listed under General Forms. 

– You can also use this link: Forms & Documents - Colorado Access (coaccess.com)

• What to Include: 

– Clinical information

– Rationale/recommendations

– Examples: letters from parents, past treatment plans, etc. 

• Fax to 720-744-5130 or email to behavioral.health@coaccess.com

• Please do not send the requests to care management! Care management is unable to 

review, recommend, or approve RAE services that require a prior authorization. 

• The request will be reviewed by utilization management and a decision will be made 

within 10 calendar days. 

https://www.coaccess.com/providers/forms/
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PAR Form







Care Coordination Overview • March 26,2021 25

Creative Solutions Calls vs. Staffings 

Both calls can include Colorado Access Utilization Management and Care Management, Department of Human 
Services, parents, providers, HCPF, out of state placements, hospitals, CCB, school district, GALs, etc. 

If any entity would like to request a staffing, please complete the referral form to request a Care Manager.  If a 
Care Manager is already assigned, the Care Manager will reach out and coordinate a staffing.  If a CM is NOT 
assigned, one will be assigned, and a staffing will be coordinated as soon as possible. All correspondence should 
go through the Resource&Referral@coaccess.com email address. 

In order to ensure everyone can participate in these coordination efforts, please ensure Care Managers are 
assisted with the following ROI process

 

Staffings  Creative Solutions  

Can include all community partners  Required invitation to Health Care Policy and 
Financing  

Increases communication amongst multiple 
entities  

Helpful when barriers cannot be mitigated 
through a staffing  

Used to determine next steps in a difficult system  Can be used to assist with EPSDT funded 
residential placement out of state  

Eliminates barriers to treatment Often an escalation of staffings  

mailto:Resource&Referral@coaccess.com
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FINDING PROVIDERS

Colorado Access Provider Search Site: Colorado Access Provider Portal (healthx.com)

In-network providers: 

• Care Coordinators 1-866-833-5717

• Care managers work with requesting providers to connect members to appropriate care.

RAEs can only contract with providers who are validated as Health First Colorado providers:

• This must happen, first, before RAEs can initiate contracting, and is between the State and the 
provider.

• Colorado Access can move quickly to contract, once a provider is validated.

RAE-to-RAE transitions:

• Standard RAE to RAE transition referral form.

• Newly developed RAE to RAE transition referral form. 

If a provider has a question about billing, contracting, codes, etc. please have them email Provider 
Relations at providerrelations@coaccess.com

https://secure.healthx.com/v3app/a/?6713520D04184E241C0D022C0D340C1C130C11166E221738130C0A0C1737483A0002181B1A18225A403E370111000A0017361A331706230A171747040051305A030F495F03115B0A5A7C0B4A0B58525D5F47734B547A5C045F5E484518715C585B150B03445F0948360B151F0706001B177C16513150000B0A075E1871015341400E5112445708235D4A5A0C5550104774175C615D5548011D00482F582259412C59375B5E2D06285F2F5D5C5533307441546327505651204A100B23585B302A23462D562F/
mailto:providerrelations@coaccess.com
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Finding Providers

Care Coordinators 1-866-833-5717

Care managers work with requesting 
providers to connect members to 
appropriate care.

Website: Colorado Access Provider Portal 
(healthx.com)

https://secure.healthx.com/v3app/a/?6713520D04184E241C0D022C0D340C1C130C11166E221738130C0A0C1737483A0002181B1A18225A403E370111000A0017361A331706230A171747040051305A030F495F03115B0A5A7C0B4A0B58525D5F47734B547A5C045F5E484518715C585B150B03445F0948360B151F0706001B177C16513150000B0A075E1871015341400E5112445708235D4A5A0C5550104774175C615D5548011D00482F582259412C59375B5E2D06285F2F5D5C5533307441546327505651204A100B23585B302A23462D562F/


Find a Doctor - Health First Colorado28

How to Find a Physical Health Provider 

https://www.healthfirstcolorado.com/find-doctors/
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Crisis Services 

Crisis Line 1-844-493-8255 or text TALK to 38255 

Walk- In Crisis Services: 
Aurora Mental Health Center, 2206 Victor Street, Aurora (8a-11p)
All Health Network, 6509 S. Santa Fe Drive, Littleton (24/7)
Mental Health Center of Denver, 4353 E. Colfax Ave, Denver- Denver County (24/7)
Jefferson Mental Health Center, 4643 Wadsworth Blvd. Wheatridge (24/7)
Mental Health Partners, 3180 Airport Rd, Boulder- Broomfield and Boulder Counties (24/7)

Crisis Stabilization Units 
Adults: 

Aurora Mental Health Center, 2206 Victor Street, Aurora
All Health Network, 6509 S. Santa Fe Drive, Littleton

Adolescents: 
Jefferson Hills, 421 Zang Street, Lakewood
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IN-HOME THERAPY OPTIONS

• Denver Children’s Home 

– Online Admission form for all levels of care (in-home, day treatment, residential, etc.)

– Case Management Services (assist with food insecurity, clothing, gang prevention, etc.) 303-399-
4890 Ext. 252

• Devereux Cleo Wallace 

– In-home services, outpatient therapy, and outpatient psychiatry. 

– Outpatient Medicaid clinic at Colorado & Florida 720-863-6012

• Mount Saint Vincent 

– Only for children 12 and under 

– Contact Melissa mmaile@msvhome.org or call and leave a message at 303-318-1813.

• Tennyson Center for Children

– In-home services within a 25 mile radius of 6th and i25 

– Contact admissions@tennysoncenter.org or 303-731-4845

• Savio House 

– Multisystemic Therapy (MST), Family Functional Therapy (FFT), Trauma Focused Cognitive 
Behavioral Therapy (AF-CBT)

– Contact 303-225-4100 info@saviohouse.org

mailto:admissions@tennysoncenter.org
mailto:info@saviohouse.org
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Coordination with other RAEs

Each RAE has a system that utilizes a central call number or email address for referrals. 

Referrals are triaged, from there, to the proper team. See below for the contact information 

of each RAE: 

• Rocky Mountain Health Plans, Region 1: 888-282-8801 customer_service@rmhp.org

• Northeast Health Partners, Region 2: 888-502-4190 

https://www.northeasthealthpartners.org/members/care-coordination/

• Colorado Access, Regions 3 & 5: 866-833-5717 carecoordination@coaccess.com

• Health Colorado, Region 4: 888-502-4186 

https://www.healthcoloradorae.com/members/care-coordination/

• Colorado Community Health Alliance, Regions 6 & 7: 855-627-4685 

https://www.cchacares.com/about-ccha/contact-us/

mailto:customer_service@rmhp.org
https://www.northeasthealthpartners.org/members/care-coordination/
mailto:carecoordination@coaccess.com
https://www.healthcoloradorae.com/members/care-coordination/
https://www.cchacares.com/about-ccha/contact-us/
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MEMBER AFFAIRS

Goal 

To intentionally build relationships with community organizations and ensure there 

is consistent collaboration with Colorado Access and discuss strategies on 

providing care to our shared members. 

How?

• Colorado Access trainings for Department of Human Services (DHS) counties. 

• Assistance with complex cases. 

• Create processes on how to improve collaboration. 

Lauren Showers, MA, LPC 

Program Manager of Member Affairs 

Lauren.Showers@coaccess.com

mailto:Lauren.Showers@coaccess.com


THANK YOU

Any questions?


